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Assessing Communication Competence:
A Survey on Assessors and
Cultural Factors
Kovama Shinji & Kawasnima Hiromi

This study aims to examine the assessment of communication com-
petence in terms of two concerns: (1) who should assess communica-
tion competence; and (2) whether cultural factors need to be incor-
porated in measures. 'T'o investigate the assessors’ effect, the rela-
tionship between self-ratings and peer-peer ratings of communica-
tion competence is examined. As to the effect of cultural factors,
two measures are employed simultaneously to compare the assess-
ment of communication competence: a measure developed in West-
ern context and the one developed in Japan. 68 undergraduates
completed a questionnaire with which they rated their own commu-
nication competence and that of others within the same small
groups. The questionnaire consisted of two different measures of
communication competence: the Communicative Competence Scale
(CCS) developed by Wiemann (1977) and repeatedly used in West-
ern countries and the Japanese Interpersonal Competence Scale
(JICS) developed by Takai & Ota (1994) with consideration on
characteristics of Japanese culture. Results of correlational analy-
sis indicated that self-ratings were weakly and positively related to
peer-peer ratings in JICS, but not in CCS. As to the types of
measures, a moderate and positive correlation was identified be-
tween the scores of CCS and JICS. Factor analysis was conducted
to identify culture-general and culture-specific items of the two
scales and their results were discussed in terms of “interaction

» »

management, situation judgment,” “fairness,” “empathy,” and

“harmony”.
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a2z —va VEENIZOVWTOMZEZ, L M) v 7 OB EiED &
FIERDHFTEETONLTETV DS, LL, 23a=r—3 3 VEES
DOIFFE DR & £ & 723k (Spitzberg & Cupach, 1984; Wieman &
Backlund, 1980 72 &) 2MEfL TV 5 Lk 91z, XX EAREHSHEL O
BNFELTWERE, ALRICAR > TOARVLWELE W, L LAaRb,
23a=hr—va YIESARYTTWAIEZE oM iR, LTFoAICSN
TRBFERBENP—HEL TS,

Flic, 23 2=/ —v 3 VREJNE. A OFEE (trait) SRFE OFRE

H

(state) TH D, ZD ki, LS LEEICES LEDShTELDO L
NUMPRDENDEZDTH D, RS, BELEINDIEHT=ZI2=/—
va L0 BT R EESD RIS L TEDL Y, R & O AE(EH
TREShBENOTH D, #>T, 33 2=4r—3 = VREN ISR
(social judgment) & L THIZ BN TS,

F212, a3 a=4r—3 3 VEESIIRIEME (effectiveness) & EHIME (ap-
propriateness) D O DRITLE T L L TWD, ZDODIRILI % A,
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WA a=lr—3 3 VEESIOIEARL TV S (Spitzberg, 1994),
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tin, Bruning, & Powers, 1993, p. 210) &\ 9 EBETHW S,
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T, BN EFETRENL VIR TH DS, FHMEOHEX, HOFHE L
F M IS %o MEFHMIFEIC, BFEEOHFELT L2 HELHEIH
(BEE) 2MT 72 5 HED 2R 5 5. B ORIl OG5 233 5 s 5~
E—E Loz, BOFMEEEMECH» T2 ET5TELH LN
(Bochner & Kelly, 1974), Spitzberg & Cupach (1984) (%, RES23%hE &
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BHEIEOME-CHZITEE e VWO i~ 5 5 L, hEMIbEETH S
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(199) ic X2 &, HEADaI 2=/r—va VEEANEHIET 2546, BE
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TRl & & 3l 2 %S S €2 B THW bz, B &S A7z E%0E 10
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FEORER IR 1 DX 5Tk -7z, CCS OEAMNJICS XV EVDIE,
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RETEAVRHITNI., b)—FHORERZBWTILELL RZLNnWHIZ L%
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EOMHBEERTORDLAYURTH Db LAk, LaLJICS ZAAR
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58 FATEN S 2 N &5 RIFEMEM
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DOIFFETiE, FEMEOBNIC L AR ~OEE I LI LITEHIA TS
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