$4E (7AS) RERAA-ILDOHA

BIEIXIESRR e A—ILDIEZE LT, DTEIZREFEZT HEE. Q3 2D
C (clear, concise, constructive BAEE. fi%. AIME) [CDWTHEL LE LT,
SEIFE. CD2DDRA U FEBEICANTZIZ T, A—ILEELLEED =Y

(tone inwriting 2E YY) [TDOVWTEATWEZEL LS,

ERHEBEOFRELTOA-ILDOKE

A2z —YavIcE, I OFE (words). @AZRE (tone of voice) . @
K& - RT 145 45— (facial expressions/body language) M 3 DDEZMNH
DET, XETHNIEL3I DNERZHRFELCERRBZRLCENTEET,
BREDEAICEIERICMATARTIAO—FBHIENTEEY,

e A—JLITHBLEXEDPY LY TTIL. . EELEFTTAYE—V%EAKIT
NIERY FEAD, REEEZHRBTIFEAHYET. ThiZ. E<LZFD
F—> (BEARY) T, BEDLSICHETIERAD I LIITEEREAN, O
FERMULULK, A—ILEEDOMRIZEEEZDZENTEET,

EHEEAREE(XED b—V

TlE, EDESBF—=UTEW=6LVLWDTLES D, RELDA—ILDE
M, BRORBZRIENDZETTMN, TOERIZHIREI—ILIE. HF
L DIEHEREFEE (building relationship, building trust) T3, ZhllE, EH
BITIEA . B & o & LT- personaltouch GEAH) DR/INA REFMRBHZEMN
KA bTT,

grE. HEANEDDPY LY T, BFITRANE I NIBEULEIZKIZT S
ZEFBWERLETFELRZ, 3B AA%E (politeness/courtesy) [EKEITI
N, MFLDOERHZEDAOICIE. TLARLANLT E (friendliness) &=
BIBIESNEECTEBELNERNET,

CHELNEMITx L THFEMSEFHFMICHT-> TEREIXET- L ZFD Thank you
mail (BFLDA—IL) ZEZTHEL &I,



@ 1 would like to express my sincere gratitude for sending me the detailed
information out of your busy schedule.
BitLlung, FHLECEEZEEY WV EE DOASRBBLETFET,

@ Your detailed explanation has given me a clearer perspective. | see the big
picture now. Thank you.
HHICHAHAICE > THRANKYIE-ETY LELIZ, CATEEENE
BCTEFET, BHSIISVET,

FEFBICTEGNSELN - FBEMIZHALICHRRTWSMNER, —HOIEEEENA
THLAVOTIEFEZS5Z. HFOMY F-UOVEWR (FBRAERIL =M ESH)
[CHMNTWET, ZIEEBFDIIBTERDE. QOANFREFTHDTIEE
WTL&OID, 3BAA. ABZMNIEICIZZA D Z EAREBLRTT A, personal
touch [CDWVWTHEH L THSEVLWVWERNWET,

REEFA—ILDA) Y +

£ &5 (conversational tone) M A —)L & Lvbh TH ., formal (L) & informal

(BKIES%EL) OERBRIHEHLONEDTT, BAaNVEFERFEET HELT-
HBEDISBRBERTINEEZILLL, WAWLWALA—LIZELTRERES
BEOoTWWEFEL LS,

DEFADA—INEELHBEFLTHLZEE, E—FTa25, TLEV, B
LWL EDREATYIICEHLET, HRAFERUVE >TSS O—
NILEDRRAN—=Y URRDELSIZE->TWELT,

BEMICHZDTA—ILTOYEYE LTEHBFLNOTELTE—T
AT F LIzEEIC, BBICRAZENGEN D I-DIFEZTTL, K<(EXT
AL, FBITHBEA =TT 2EPYEY LTELETIMND, BREE
ZIEEATT R,

A—=ILTEHLGVWIEEFIEFEITLEETEFHA, —A. A—ILEELSAH
HEEL, LELEZTEVLA—LEEHRTIRBLINE. ZEOERAED
WTWEFET, fIZIE, #E TEXEDRR e A—)ILOHFZE] (NHK HiR) D
[o—2hl 9 <CICHEZRDHIXE] (BREHM2) Z2B8HZRELTHTLESLY,
EFEINEZEBS TR TWSESBIZ, TOMREERLTWVEITSHDTIE
HOMEBWET,



